
THE MOST spectacular place IN THE RIVIERA MAYA



When I thought I had seen it all, I discovered that I still knew nothing. Until that moment, I had missed out of the supreme 
experience. Everything I had learned in my life made sense only by witnessing what was right in front of me.



During the last ten years, Río Secreto has 
become one of the most important and 
prestigious and prestigious tourist 

attractions in the country.

Río Secreto is a journey through a crystal museum, whose 
impressive formations tell the geological history of the 
planet. Geological history of the planet. As you enter into 
the bowels of the Earth, you can appreciate this majestic 
place walking and floating, making it floating, making it, 

without a doubt, a life-changing experience.

As you enter into this subterranean reality it seems as if 
you are passing through dimensional portals; it is 
incredible and di�cult to describe, but Río Secreto is a 
natural treasure, but Río Secreto is a natural treasure that 
opens its doors to be shared, enjoyed and to be shared, to 

be enjoyed and to be respected.



Discover this millinery world that has been kept in silence

Wellness EXPERIENCE



Many of our employees have learned di�erent trades 
thanks to their origins in small communities.
Río Secreto is interested in supporting our people and 
includes some organic products for the consumption of 
our visitors.

We give preference in hiring people who are 
originally from people who are originally from 
neighboring municipalities, with the to improve the 
quality of life of the community the quality of life of 
our host community.

We give preference to the purchase of local and 
environmentally friendly and environmentally 
friendly products. Most of our suppliers are regional 
and some national.

Employment generation
and fair trade.

SUSTAINABILITY
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Winners 2009 - 2021 of the
World Travel Awards as
"Best Nature Reserve of Mexico
and Central America".

We have been recognized by TripAdvisor
Traveler's Choice by TripAdvisor, as one
of the best places to visit in the Riviera Maya
thanks to the users of the platform.

"Top 10 family activities
in the Mayan World" by
National Geographic.

Filming and research set
for the National Geographic series,
"Mysteries of the Underworld".

Ethics and Values Award, CONCAMIN recognizes
nationally, ethics and values in the CSR Industry.

In 2018, Río Secreto became the first company in the
Peninsula to receive this award, from the hands

of the President of the Republic.

Recognition as a
Socially Responsible Company.

Adhering to the Global
Compact and My World Mexico,

the largest corporate
sustainability initiatives

in the world.

Distinctive "H". Hygiene,
confidence and safety

in food handling.

Distinctive "S"
Sustainability Guarantee.

Obtaining EarthCheck's
gold certificate from EarthCheck.

SOCIAL
RESPONSIBILITY

COMPETITIVE
ADVANTAGES

In addition to this, they are responsible for 
providing environmental education to 
sensitize people about the importance of 

environmental conservation, proposing concrete 
actions in schools, ejidos, events and/or festivals. 
Together with Jaguar Wildlife Center, we are convinced 
that individual change is fundamental to achieve social 
change, that is why it is important that each one of us 
participate in the environmental proposals and needs.

The civil association Jaguar Wildlife Center 
works in our Natural Reserve to monitor 
wildlife and conserve the vegetation cover, 

which is crucial to maintain the aquifer and the food 
chain that includes endangered species such as the 
jaguar and spider monkey. Thanks to the specialized 
photo-trapping equipment, have been captured images 
of specimens such as the puma, jaguar, jaguar, and 
spider monkey, ocelot among others.
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LOCATION
Entrance on the
federal highway45 min. 5 min. 

away from
Playa del
Carmen.

away Cancun
International
Airport.

Clear road signs.



3.5 hrs
approx.

KIDS from 
4 to 12 years old.

Small groups.

Specialized guide.

Lockers y towels.

Wetsuit and life jacket.

Water shoes. Regional bu�et
and flavored waters.

Mayan welcome.

Access to the
Nature Reserve. Helmet with lamp.

Small groups.

Specialized guide.

Lockers y towels.

Wetsuit and life jacket.

Helmet with lamp.

Regional bu�et
and flavored waters.

Access to the
Nature Reserve. Rappel.

Multimedia tour.

Bicycle.Water shoes.

Mayan welcome.

5.5hrs
approx.

KIDS from
7 to 12 years old.



4 hrs
approx.

KIDS from
8 to 12 years old.

Specialized guide.

Lockers y towels.

Wetsuit and life jacket.

Menu plating
and fresh waters.

Mayan welcome.Access to the
Nature Reserve.

Helmet with lamp.Personal
photographer.

Snack during the tour.

6.5 hrs
approx.

NIÑOS
de 4 a 12 años.

Specialized guide. Lockers y towels.

Wetsuit
and life jacket.

Helmet with lamp.

Transportation service
with A / C.

Entrance fee to
archaeological site of Tulum.

Free time.

Snack.

Access to the
Nature Reserve.

Umbrella. Regional bu�et
and flavored waters.

Mayan welcome.
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SALÓN DE LA PAZ
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Business meetings
Incentives
Team buildings
Concerts
Exhibitions
Conventions
Activations
Conferences
Weddings

Reception area
Registration area and ticket o�ce
Waiting areas
Souvenirs
Viewing room
Parking
Transportation from the entrance to 
the Nature Reserve
Restrooms and showers
Dressing rooms and lockers
Restaurant
Kitchen and storage
Production areas
Preparation area
Hot and cold kitchen
Dispatch bar
Event space

DIFFERENT ACTIVITIES
DIFFERENT POSSIBILITIES FACILITIESFACILITIES
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in the Mayan underworld

A unique and
impressive show

in a uniqueA show
spectacular

location
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PALAPA KIN PALAPA DEL CIEGO



15 16



24 25

HAKUXTAL



Services
Proposal
Are you planning to take that 
big step? You can do it 
uniquely, in the beautiful 
waters of a millinery cave.

Bachelorette Party
Celebrate with your guests 
and marvel at this place, 
enjoying a private and 
sparkling wine.

Civil ceremony, Mayan or 
symbolic
Live this union, wrapped in 
an atmosphere of magic and 
tradition.

Renewal of vows
Relive that union, with a 
special ceremony in the 
bowels of Mother Earth

Your wedding at Río Secreto will add a spectacular ingredient, as 
it places you in the Mayan underworld, 25 meters underground, in 
a cave system millions of years old... 

Your wedding will be part of that incredible story; it will be a 
unique and unforgettable event, in direct contact with Mother 
Nature, in the presence of the Supreme Being and in front of the 
love of your life, better... impossible.

The splend� and wonder 
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of nature will be the perfect setting 
to make this day unf�gettable



SATISFIED CLIENTS



CONTACT

Jimena Bornao | Groups Sales Manager
jimena@riosecreto.com | www.riosecreto.com


